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Alsager community support
We have recently changed our name from Alsager Community Support Centre to Alsager Community
Support, reflecting the fact that much of what we now do is based away from our centre building on
the edge of Fairview car park in Alsager centre, behind Alsager Community Church.
We were thrilled to receive the High Sheriff of Cheshire’s award ‘in recognition for great and valuable
services to the community’ earlier this year. The certificate has pride of place in our centre.
On 12th April, we were delighted to open our centre doors again every weekday morning 9.30am12.30pm. As for all our services, we posted on our Facebook page to let our community know about
this (and many other changes in the last 14 months!) – do ‘like’ us! We plan to re-train our volunteers,
some of whom have not volunteered in the centre since March 2020 – most have been occupied in
other roles! We look forward to seeing people drop in for face-to-face advice and support as well as
bringing donations of items for the Foodbank and school uniform. School uniform orders can be collected too after pre-ordering.

Our advisors continue to help with everything from finding phone numbers for local wheelchair taxi
services to assisting with complex benefits claims.
Our legal advice clinic operates in the centre too, once a fortnight on Fridays 12.30pm-2.30pm with
solicitors from Nowell Meller, starting on 16th April.
We continue to operate a Lost Property service for Alsager and it’s great when we can re-unite people
with their items!
Our Helpline 01270 877605 remains open daily 9am-5pm thanks to volunteers being willing to continue to take calls every day.

We often get asked for information about reliable people providing services at a reasonable rate of
pay. If you can recommend anyone who can work in Alsager – a gardener, cleaner, mobile hairdresser,
plumber etc, - please let us know so we can pass the details on. Ring us or email us on info@alsagercommunitysupport.org.uk

We plan to provide a transport service soon for those who struggle to get to medical appointments, visit
their spouse in care homes and those who have been isolated at home for a long period. We’re currently
looking for volunteer drivers who can spare at least one morning or afternoon each week. This project
will be organised by our new part-time paid volunteer co-ordinator, alongside other volunteer management duties. We have gained many volunteers over the last 12 months and we are keen to retain them
and ensure we use their skills well, offered to us and Alsager community so generously. We hope to advertise this position very soon.
In March we were delighted to receive £1,000 from Barratt Homes’ West Midlands Community Fund.
This money will go towards the volunteer co-ordinator’s salary.

Our website has recently had a revamp, thanks to our volunteer Shena. Why not take a look and find
out more about our work in the community? www.alsagercommunitysupport.org.uk
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Lateral Flow Testing

We have been offering free lateral flow tests at Alsager Civic since early February as part of Cheshire East
Council’s scheme, thanks to our team of 13 trained volunteers. These volunteers assisted with the
testing of over 1,000 pupils at Alsager School in March. (see photo) Here’s a quote from Katy Ellison,
Senior Community Development Officer, Cheshire East Council, about our lateral flow testing:
” I just wanted to say thank you for taking such a pro-active and well-coordinated approach to keeping
the residents of your community safe. The model you have established in Alsager really is exemplary
and we truly appreciate the work you are doing.”
Thanks to all our volunteers who have given their time to this scheme. Alsager Town Council support the
scheme by providing free use of the Alsager Civic. We run testing sessions every Monday and Thursday
mornings. Lateral flow test kits are now available from all pharmacies in Alsager as well.
Many of our volunteers who do shopping and make befriending calls have taken part in our in-house
Zoom training & awareness sessions. These have been put together and run by 2 of our volunteers. This
has helped our volunteers to define their role and set good boundaries for their activities, to the benefit
of themselves and the people they assist.
Over 80 volunteers continue to help on a regular basis with marshalling and other tasks at the local NHS
vaccination centre at the 13 Club in Alsager. They are grouped into teams, on standby for different days
of the week, and called upon when we’re notified of the vaccination dates. All this is being expertly organised by 2 volunteers, who call themselves The Two Daves. The NHS medical team have passed on
their grateful thanks to our volunteers who have worked in ice, snow, hail, rain and even sunshine. They
say our volunteers are ‘all wonderful.’ They are not wrong.
None of what we do is possible without those wonderful people in Alsager who are prepared to give so
much time to help others.

National Day of Reflection at St Marys School Middlewich
St Mary’s supported the national Day of Reflection on 23rd March 2021, the first anniversary of the UK
lockdown, to commemorate the tragic loss of life and to stand together with everyone who’s grieving.
We tied yellow ribbons around railings and trees. We raised a fabulous £163 for Marie Curie and the
children enjoyed dressing down and some even managed to find a yellow outfit!

Thank you to St Marys Middlewich for their wonderful contributions
and photos—it’s great to see what you are all up to in our community!
If your organisation would like to contribute to our newsletter, please
let us know. There are so many amazing volunteers and activities in
our communities—we should shout out about them!!
We produce the newsletter every 2 months so please send any contributions to julie.walker@cheshireeast.gov.uk or

lisa.alcock@cheshireeast.gov.uk

Great news……..the Admin Centre at Oakhanger is now completed and in
use as the base for Oakhanger Project operations. Please do not call without prior notice as we are still limited by Covid restrictions.
Activities at Brereton start at the beginning of May following current volunteer
leader training during March and April
This started with a Coping Skills course on zoom in March followed by outdoor
activity training at Brereton. This course explores strategies for coping with

anxieties and stress and issues of moving forward safely beyond lockdown.
Activities from 10th May will include canoe and kayak courses for children and
families and Nature Walks for all ages.

We are also recruiting Volunteers to support the summer activities and young
volunteers to join the Acorns Junior leader training.
Please register your interest by email to Oakhanger Project Office at the address
below
I look forward to sharing the Oakhanger Adventure activities with you.
Stay Safe and Stay Well.
Graham
For more details about the Oakhanger Project, please contact:-

E-mail: oakchallenge@aol.com
Mobile: 0799 993 2963

Dementia Friendly Railway Project
Alsager Railway Station was granted Dementia Friendly status in 2020. Since then, work has continued with the North Staffs
Community Rail Partnership and East Midland Railway to replace and add to current signage, to make navigating the station
easier for people living with dementia and their carers. The project is now complete. The Station features in Tracks to Trails
railway magazine, with maps of walks on the outskirts of the town and around Milton Park.
The Partnership have also produced a circular map from the station, taking in Milton Park and places of interest, with snippets
of local history. Hard copies will be available as soon as we can all meet again.
We hope that these improvements will make using Alsager station a less daunting prospect for people experiencing dementia
and encourage more people to visit the town.
The station is exceptionally well looked after by its team of adopters, who ensure that the station always looks its best. The
volunteers have won a number of awards for their efforts.
Alsager is the first station on the Derby to Crewe line to become Dementia Friendly.

Cheshire East Carers Forum
Carers of all ages play a very significant and important role within the communities of Cheshire East and
estimates indicate that in Cheshire East, there are approximately 42,000 Carers.
There are many definitions to describe Carers and the caring role. Carers Trust defines a Carer as “anyone
who cares, unpaid, for a friend or family member who due to illness, disability, a mental health problem or
an addiction cannot cope without their support.”( Carers Trust: http://www.carers.org/role-carer ).

Under the Children and Families Act 2014, a young carer is defined as:
A person under 18 who provides, or intends to provide, care for another person. The concept of 'care'
includes practical or emotional support, and 'another person' means anyone within the same family, be they
adult or child

Young Adult Carers are young people aged between 16 and 25 who are caring for another child or
young person, or an adult.
Carers UK: https://www.carersuk.org/help-and-advice/practical-support/getting-care-and-support/youngcarers-and-carers-of-children-under-18)
Our coproduction guide sets out how we will work together as equal partners to improve, develop and
deliver services towards a common goal for all of our children, young people, families and adults. Our guide
has been coproduced together with children, young people, families and adults living in Cheshire East.
TOGETHER guide: https://www.cheshireeast.gov.uk/livewell/local-offer-for-children-with-sen-and-disabilities/senddevelopments/together-in-cheshire-east/together-in-cheshire-east.aspx
The Cheshire East Carers Forum aims to be a voice to inform service providers of the needs of carers
and their families
With the delivery of health and social care services focussing on how they achieve integrated ways of
delivering services, it is more important than ever to have a clear offer and vision for carers’ services, which
builds on the aspirations and statutory framework of The Care Act (2014) and Under Children and families
Act 2014.
The Cheshire East Carers Forum will facilitate two–way communication between carers and services
used by all carers and their families in Cheshire East. The forum will work to provide feedback on services,
offer constructive challenge to current services and input into decision making and planning for future
service provision.
By working co-operatively and collaboratively with local service providers carers can contribute to
improvements in the services delivered for carers
•

Through regular communication with carers ensuring they can decide whether to be involved in a piece
of work/consultation.

•

Ensuring a diverse forum membership and representation of diverse views from carers from all
backgrounds and sectors of the community.

•

Promoting a reputation and image of the Cheshire East Carers Forum which reflects its aims and
values.

By establishing a Cheshire East Carers Forum it will help facilitate health and social care commissioners to
work in partnership with Carers to develop and evaluate innovative new ways in supporting Carers and their
cared for.
If you are interested in being part of the Cheshire East Carers forum, please contact
Jill Stenton – senior commissioning manager
Jill.stenton@cheeshireast.gov.uk

