
 

           
   

 

      

 

Christmas Edition 2020 

 

The Community Connector’s first 
anniversary in Macclesfield. 
 

The Community Connector has helped 163 
people in Macclesfield in the first year. 
Offering support and guidance on issues such 
as Social Isolation, Debt Advice, Benefits 
advice, Housing support, signposting, 
Advocacy, Mental Health and Well Being, 
offering a holistic and one stop 
approach. Working in Macclesfield in the 
community, with statutory and Third Sector 
organisations. 
 

L. has gone from being homeless after an 
abusive relationship and having support from 
myself, D.W.P., Cheshire Police, Cheshire 
Homechoice, Cheshire Without Abuse, Silk 
Life Foodbank is now living in her own 
apartment. A great multi-disciplinary outcome. 
 

Referrals can be self-referrals: 
Contact: Tracy Stubbs Mobile:07585 276008 
Healthbox CIC:Telephone:0151 355 0205 
Email:tracy@healthboxcic.com 
Healthbox CIC Website: 
http://www.healthboxcic.com 
Or via: Cheshire East’s Live Well Site: 
https://livewellservices.cheshireeast.gov.uk/S
ervices/562 
  
Age Band: Adults (18+) & Older People (65+) 

 

 

Community Newsletter  

mailto:tracy@healthboxcic.com
http://www.healthboxcic.com/
https://livewellservices.cheshireeast.gov.uk/Services/562
https://livewellservices.cheshireeast.gov.uk/Services/562


 

 

        

          
 

 

 

 

 

 

 

 

 

     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The flu virus kills thousands every year.  
The flu vaccine is the best protection for 
you and those around you. 

 
FREE TO THOSE MOST AT RISK  
Ask your pharmacist or GP if you are eligible.   
 

Message in Lights  
The Macclesfield 
Christmas Tree  

Macclesfield Town Council and the 
organisers of LIT have 
commissioned an artwork from 
Macclesfield-based art collective, 
IDST!, which will display messages 
on the tree’s lights in the form of 
Morse code. 

When people send a text message 
to a special phone number, their 
message will be turned into Morse 
code and will flash on a light bulb in 
their chosen colour. Messages will 
be transmitted to the world via the 
same light until the tree comes 
down in January. 

And every time people text #show 
to the phone number, all the other 
lights on the tree will disappear and 
your light will blink their message 
alone. 

People can now send their 
messages to the Christmas tree by 
following the step-by-step guide on 
the LIT website: litmacc.org 

Helena Gowler, Community and 
Events Manager for Macclesfield 
Town Council said: 'We know how 
important the Tree of Light is to 
people at Christmas time. We 
wanted to honour lost loved ones in 
a safe, yet imaginative way, and 
we are delighted to have been 
working with LIT and IDST! to bring 
this new project to life.' 

 



    
     Scams Awareness – Shop   
   Scam Savvy this Christmas 

 
Shopping online has become even more popular during the COVID-19 pandemic, and will continue  
to be in the run up to this very different Christmas. 
 
While most buyers and sellers are genuine, fraudsters use online shopping scams too. Online  
shopping scams come in many forms - on websites, social media or through emails and texts. 
Here are some to look out for: 
 

 Free vouchers, gift cards or offers too good to be true. 

 Fake goods or fake websites. 

 Social media scam adverts for great offers and bargains. 

 Fake delivery notifications (by post or email). 

 Online payment scams. 

 
All these scams entice shoppers to click on links, which may take them to the fraudster’s website,  
ask for bank or personal details or remotely install malware on the device. They may also be selling 
counterfeit goods, which can be unsafe, even dangerous. 
 

It may seem that there’s too much to go wrong in cyberspace to bother shopping online; but fear not - 

with these top tips you can enjoy the benefits for online shopping whilst avoiding scams too: 
 
REMEMBER: 

 If it’s too good to be true it usually is! 

 Always use reputable websites when shopping or searching online. 

 Research a website or company before buying goods from them. 

 Create a different, strong password for each of your online accounts. 

 Type in the website address (the ‘URL’) in full into Google or other search engines. 

 Avoid clicking on links in an email, text or post as this may take you to the fraudster’s site. 

 Don’t transfer money directly to people or companies you don’t know 

 Pay securely through Paypal, ApplePay etc. 

 Check the address bar top left of the screen to make sure that the website address begins 

“https”. The ‘S’ stands for secure. There should also be a closed padlock image in front of the 

‘https’. 

 Don’t be ‘click-happy’! NEVER rush in to making a purchase. 

 When you’ve finished paying, make sure you log out of the page or app. 

 Check URL’s of emails to ensure they are genuine. 

 Avoid ‘free’ or ‘low-cost’ trials. 

        Check your bank account regularly for any unknown transactions 

 

 



 

 
Scoop and Scales Update 

 

Scoop and Scales was open to customers for just over 2 weeks before lockdown. People were delighted to visit and 

shop in a safely distanced way. Feedback was very positive with people enjoying being able to browse the full 

product range and buy what they needed while also planning which containers to bring next time. There were also 

many suggestions as to other products we could stock. 

 

Following the announcement of the second lockdown we decided to close the shop and offer an order and collect 

service for most, with an order and deliver service for those needing to shield. Collection is from the Old Sunday 

School on Roe Street or Mother Nature Sanctuary on Palmerston Street in Bollington. The deliveries are using an 

electric cargo bike loaned to us by PEAK Cyclesport. 

 
 

We intend to offer this service throughout this lockdown and are now waiting to find out what happens next. 

 

We are really pleased with the support from members and the general public for our cooperative and would like to 

say a big thanks to all those working behind the scenes to make everything possible. 

 

Follow what is happening on our website scoopandscales.co.uk 

 

 

       Update From The Hope Centre.   

 

 
Since the 1st lockdown we have provided nearly 5000 meals to the community of Macclesfield and have been a continual 

listening ear to over 400 people through the telephone listening service.  

We are working alongside the HINEC Food Partnership, social prescribing, Cheshire East Council, Town Council and our 
partnering 3 sector services.  

Our Bookshop is currently closed due to this lockdown but our team is working hard taking orders for books and gifts via 

email and social media and then delivering to the doors of our customers. 
The need in our community has never been greater and we believe that God provided us with the opportunity to serve him at 

this time and we are thankful for being a witness through action and meeting the people where they are at.  

As the service that the hope centre provides has expanded the need to develop the hope centre has never been so apparent, so 

we have taken a leap of faith and have followed God's calling to push forward with the development of the hope centre, If 
you would like to donate to the development of The Hope Centre or require of any of our services please contact Emily 

Manager@hopecentremacclesfield.org.uk  

 

mailto:Manager@hopecentremacclesfield.org.uk


 

 

 



 

     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

     

 

 

 

 

 

CVS Christmas Toy 
Appeal 
Not every child has a chimney, help 
Santa to find those without 
#ThisWaySanta 
 
You can donate in many ways: 

• Donate through the Toy Appeal's Amazon 
Wishlist 

• Make a monetary donation through 
JustGiving 

• Share the toy appeal with staff and friends 
and encourage them to support 

• Raise awareness of the appeal on social 
media through likes and shares 
#ThisWaySanta 

 

FIND OUT MORE AT: 
https://www.cvsce.org.uk/cvs-christmas-toy-
appeal-2020  

 

https://www.cvsce.org.uk/cvs-christmas-toy-appeal-2020
https://www.cvsce.org.uk/cvs-christmas-toy-appeal-2020


 

 

 

 

 

What we need:  

 Volunteers beforehand to wrap presents at their own homes. 

 Volunteers who will be free on Christmas Eve in the afternoon/evening and who are willing to help. Exact 
jobs and logistics are yet to be decided, however they are likely to include; unloading deliveries of food, 
sorting through donations, and making up hampers. 

 Teams to deliver the hampers including drivers with their own cars and helpers in the same 
household/support bubble. 

 Donations of BRAND NEW toys. Wrapped (clearly labelled with what’s inside) or unwrapped. 

 Other donations of store cupboard food (pasta, sauces, tins etc) and toiletries, sanitary products, 
nappies, wipes, baby food etc. 

         

 

 

 

 

 

 

 

 

 If you would like to donate to the Salvation Army’s  toy appeal, 
then please drop off new toys to The Salvation Army Church 
(entrance on Wellington Street) on Tuesday mornings 10-12.  
  
More information on our 
website: https://www.salvationarmy.org.uk/macclesfield 
 
And on our Facebook page: Macclesfield Salvation Army 
 
Donations can be made through our just giving page 
https://www.justgiving.com/fundraising/tsa-community-support-
000070 

 

  

 

 

Once again Cre8 will be getting 
together on Christmas Eve for  

THE BIG GIVE 2020 to distribute gifts 
and food to households on the Moss 
Estate and wider across Macclesfield. 

 

If you're able to donate your time on Christmas Eve 
to 'Cre8's BIG GIVE' we would be very grateful, as will 
the people receiving gifts on Christmas Eve.  
 
It's a wonderful way to spend the night before Christmas 
and share what we have. 
 

Please do get in touch with Katy if you'd like to help: katy.wardle@cre8macclesfield.org or call the 
office on 01625 503740. 
 

 

https://www.salvationarmy.org.uk/macclesfield
https://www.justgiving.com/fundraising/tsa-community-support-000070
https://www.justgiving.com/fundraising/tsa-community-support-000070
mailto:katy.wardle@cre8macclesfield.org


 

 

         Cheshire Streetwise CIC 
 

Maggie at Streetwise is doing a meal at a restaurant Christmas Eve lunchtime. 
The shop on 72 Mill Street, Macclesfield provides a food parcel,  
gift box and Christmas dinner take away on Christmas eve 10am - 12pm.  
Open again Monday 28th for food parcels. The meals are chilled. 

 

 
 

Contact Maggie and the team for further information 07719 509061 or  
if you know someone that may want one of these 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The DIB is launching a 12-month project to provide IT 
training.  
 

They will be offering short workshops and one on one 
sessions with an IT tutor to offer support on digital 
devices.  
The project will offer support on how to register online for 
prescriptions, online shopping, booking COVID tests and 
can teach you to do many, many other useful things 
online.  
 

If you would like to find out more or be referred contact 
the DIB on 01625 501759.  

 

  
St.Michael’s (the church in the market place) is holding a limited number of Christmas services this year in view of 
the need to ensure the safety of all those attending: 

 
• Sunday 20th December    10.00                         Treacle Sunday service 
• Sunday 20th December    17.30 and 19.00        Carols by Candlelight (free tickets must be booked in 

advance – see St.Michael’s website for details) 
• Christmas Eve                16.00                         Crib Service (free tickets must be booked in advance – 

see St.Michael’s website for details) 
• Christmas Day               10.00                         Family communion service 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

     

Carers/ individuals with caring responsibilities                   
& those living with Dementia 

Domestic abuse includes physical, emotional and 

sexual abuse in couple relationships or between family 

members. Domestic abuse can happen against anyone  

Anybody, including carers*, can be a victim of domestic 

abuse 

www.openthedoorcheshire.org.uk                                                                         

email - cedah@cheshireeast.gov.uk 

Carers, and those living with Dementia, may not 

recognise or want to report incidents of Domestic 

Abuse but help and support is available 

 

 

 

If domestic abuse is happening in your life or if you see something, 
are told something or something doesn’t feel right you need to        
report it  
 
If you are a carer for a partner or family member and are feeling 
afraid or being hurt this may be domestic abuse. 
 
If you are being cared for by a partner or family member who makes 
you feel afraid or hurts you there is help  
 
Please ring Cheshire East Domestic Abuse Hub at any time on         
0300 123 5101  (Always ring 999 if in immediate danger) 
                                                                                                              Always 
ring 999 if in immediate danger 

 

 

 

 

People may have the idea that domestic abuse 

affects younger people or women with young 

children, and that it doesn’t really affect people over 

65 – this is incorrect, it can happen to anyone, male 

or female, this includes individuals such as carers and 

those living with dementia 

*Unsure as to whether you 
are a carer? An unpaid carer 
is described as someone 
who provides their time and 
support, without payment, 
to family or friends who 
couldn't manage without 
help 

 

Domestic Abuse 
 

 



Would you like to be featured in the next Newsletter? How about an update or exciting project or service 
you have? We are also looking for volunteers to assist with creating the Newsletter, share your skills. Email 

lisa@healthboxcic.com or mark@healthboxcic.com  

 

 

 

 

 

 

Revolution for WHAM in 2020-21!  
 

 
 

Macclesfield Churches’ Winter Nightshelter (WHAM) WILL be running this winter but in a 
different format. We still want to offer an emergency bed to anyone who finds themselves 
forced to sleep rough in Macclesfield over the winter, but our usual model of rotating venues 
around six town centre churches is not possible because of the need to minimise the risk of 
transmitting Covid-19 to guests and volunteers. We will have one single venue – at the 
former Revolution bar on Mill St (or for those who have been around even longer, the former 
Majestic Cinema). This is a large space so guests and volunteers can be well distanced from 
each other, and we will be offering a more restricted service than usual, with overnight 
accommodation and meals only. We will be open Friday to Sunday each weekend, and also 
mid-week if severe weather is anticipated (and we have enough volunteers).  
The team are extremely grateful to the owners, who have allowed us to use the property, to 
Nigel the agent for all his support, and to Kate Hancock of Wains Solicitors who has 
completed the legal formalities on our behalf.  Also to Liz Braithwaite, Town Centre 
Councillor, for her support. We received the keys on Friday 4th December and a team will be 
working hard to prepare premises and procedures, ready for opening on 18th December.  
We would still welcome more volunteers: we need more people for overnight shifts (10pm to 
8am), or for a daytime cleaning and preparation team. Everyone will be fully trained in safe 
procedures. Please contact Richard Ainley on 07443 463910 or maccnightshelter@gmail.com. 
 
 

mailto:lisa@healthboxcic.com
mailto:mark@healthboxcic.com
mailto:maccnightshelter@gmail.com

